

A
REPORT ON

     Just dial.com
SUBMITTED
 TO
[image: logo]

GUJARAT TECHNOLOGICAL UNIVERSITY
AHMEDABAD


Guided By:-	                                                                 Submitted BY:
 Mr. Manthan sir,                                                    Jagadhva Adhwaryu(090240116046)
							        Jay unziya(090240116037)

										
[bookmark: _GoBack]                                                                       (090240116046)
Certificate

This is to certify that a seminar report
Entitled _____Justdial.com_______has been carried out by Jagadhva Adhwaryu   under my guidance in partial fulfillment of the current semester submission for Engineering in Information Technology of Gujarat technological University, during the academic year 2011-12. To the best of my knowledge and belief this work has not been submitted elsewhere for the award of any other degree.



Submitted to,			     Head Of Dept.			Date:
Mr. Manthan khopakar                                       Ms. Lajja Vyas(H.O.D)
				(Lect., IT Dept, HGCE)
(Internal Guide)




Acknowledgement






The elation and gratification of this seminar will be incomplete without mentioning all the people who helped me to make it possible, whose gratitude and encouragement were invaluable to me.
             Firstly, I  would  like  to  thank  GOD, almighty, our  supreme  guide, for  bestowing his  blessings upon  me  in my entire  Endeavour. I  express my sincere  gratitude  to  Mr. Manthan sir  I.T Department  for  his  support  and  guidance. 
	
I would also like to thank entire I.T department and faculty for helping me in every possible manner during this course.







INDEX

1 Introduction………………………………………………….page-5
1.1  History of just dial…………………………………...page-5
1.2 Introduction of just dial………………………………page-6		
2 10 things about just dial…………………………………….page-8
3 Just dial services are available on…………………………..page-10
4 Opportunities to earn Rs.……………………………………page-11
5 How you become reseller of just dial……………………….page-12
6 Advantages (pros.) of just dial.com…………………………page-13
7 Disadvantages (cons.) of just dial.com………………………page-14
8 Other Media Vs. Just dial……………………………………page-15
9 Conclusion…………………………………………………….page-17
10 Bibliography………………………………………………….page-18
11 Thank you……………………………………………………page-19


                                             Figure index

Figure-1…………………………………………………….page-7
Figure-2…………………………………………………….page-12
Figure-3…………………………………………………….page-16
		
	


       



                                     Introduction:


History of just dial:
· Just Dial Services was founded in 1994 with a vision to bring out        revolutionary concept in the field of information search media. 

· The Product offering caters to consumers via internet, telephone and SMS on mobile phones.

· Just Dial services are accessible from 45 cities through the phone.

· Just Dial services approximately 26 million phone calls a year


Introduction of just dial:

· Just Dial is India’s no 1 local search destinations. 

· We service to over 25 million unique users spread across 1300 towns / cities in India.

· Just Dial, India employs 4,000 employees and has more than 1, 00,000 Small & Medium Enterprise advertisers.

· More than 5 lakhs people call Just Dial every day to get information on Businesses / Services and that too free of cost at any time of the day or night.

[image: ]Kuch Bhi, Kahin Bhi, KhabiBhi 
· Undisputed leaders in the local search space
· 5 Lac users per day
· Service across 1300 cities / towns
· 1 Lac live customers
· A 24X7 service
· Offices across 11 cities 
· 4000 dedicated professionals
· Website ranked among the top 50 website in India. 
· Services on Phone, Web, Mobile


                 10things about just dial

· The brand Just Dial was born in 1996.

· Just Dial received approximately 180.7 million search requests from our users in fiscal 2011.

· Justdial.com received 77.2 million Internet searches and 9.6 million mobile Internet searches in fiscal 2011.

· Just Dial received 93.9 million voice searches in fiscal 2011. 

· Our database comprises of approximately 6.0 million business listings across various cities and towns in India, as of June 30, 2011. 



· Just Dial users have contributed 3,906,104 reviews and ratings for various listings, till date.

·  Business owners can list their businesses on our database for free. 

· Just Dial's revenue comes from conducting campaigns for paid advertisers. It is conducting approximately 139,500 campaigns for paid advertisers, as of June 30, 2011. 

· Just Dial has location based service for mobile internet users. 

· Just Dial has been ranked as the 40th most visited website (in terms of unique visitors) in India by comScore Inc. (during June 2011)







     Just Dial services are available on:

PHONE:-   24/7 operator assisted search on a single national local no. 6999 9999 .

INTERNET:-  www.justdial.com 

WIRELESS:-  search by sms on short code 53999

WAP :- 	       wap.justdial.co







      Opportunity to earn over Rs.




· Opportunity to earn over Rs.6 lakhs per annum and this for even a person with very basic qualification or no experience but with only passion to succeed in life.

· You can be a Partner in the expansion plan of Just Dial.

· You can work independently part time or full time & Earn attractive Commissions…

· You earn Commissions on any new and unique Business Listings     ( Data Collection ) and on Selling the basic Advertisement pack called Smart Listing Pack to your Customers. 






                  HOW YOU BECOME A RESELLER:

· You can join online on the Just Dial Reseller homepage by filling up a form & accepting the terms & conditions.
· You will be redirected to the payment gateway, where you have to pay a one time  membership fee of  Rs. 5514/- (Inclusive of 10.3% Service Tax) by way 
of :- 

· Credit Card
· Net Banking
· Debit Card
· If you want to pay by cash or cheque, please send mail to    resellerinfo@justdial.com, we will be happy to assist you.
· An Annual Service Charge of Rs.999/- will be payable before the end of every 12 months of your Business, to continue business for the next year.

		· 
		                 Advantages(pros): :

	                                                    

	

	

	

	

	· Household Brand

	

	More and more consumers across India prefer Just Dial over any other information provider for their everyday business and domestic needs.

	

	· Variety of Products

	

	Provides information on all categories of products and brands.

	

	· Continuous Reach

	

	Reach your customers 24 hours a day, 365 days a year, when they are actively looking for information about your products and services. You can now reach a ready-to-buy customer at the point of purchase.

	

	· Enhanced Visibility

	

	Subscribing to any of our services increases visibility of your brand to a massive audience.

	

	· Cost Effective

	

	An advert with an online listing is cheaper than an equivalent printed listing in a magazine or newspaper.

	

	· Direct Communication with Customers

	

	Get in touch with potential consumers instantly through our personalized services.

	

	

	· Instant SMS/Email:
Customers get answers to their queries instantly on. their cell phone through SMS, or in their email Inbox


	Disadvantages (cons.):







	
	
	


1. It is as Slow as Hell
I don’t think I can qualify its slowness yet but you will understand better if you try using a broadband connection for just a day.
A dial-up connection is very slow and it is presently one of the slowest forms of Internet connection. A dial-up connection can take you several minutes to load a simple webpage and it can also take you hours to download a few megabytes file. This world is now a world of speed and the fastest people get the best of everything; a great way to get the best from the Internet is by ditching your dial-up connection and going with something much more better such as a broadband Internet connection.
2. It Has No Technological Improvement
Everyday you keep on hearing about the release of a new broadband Internet technology, you keep on hearing about the release of 3.5G and 4G Technologies but when last did you hear about a major improvement in dial-up technology? Dial-up isn’t built on a framework that fosters development and this makes it difficult for users to predict its future…we’re all sure dial-up is doomed for the future because we’re only sure of the future of what keeps on developing not what does not.
3. It requires too Much External Equipments
In this highly advanced world I can’t just imagine carrying some boxes (which is called modem) along with me because I want to use the Internet. The world is advanced and a lot of technologies have been developed to make life easier for us, there is no point in using a connection that will require you to have external equipments that will end up serving as a burden to you.
The best forms of Internet connection are characterized by portability so it is highly important to ditch your dial-up connection and go with something more portable
4. It is Difficult to Use and it is Known for Giving Constant Problems




           Other Media Vs. Just dial


·  Easy to remember number.

·  Flexible information with human touch.

·  Advertiser gets to know who enquired his category.

·  Loss of opportunity is minimal.
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Diagram describes the system functionality as a set of Use Cases which represent discrete tasks.  Actors interact with the system to complete the tasks.
                             [image: D:\Documents and Settings\hp\Desktop\index.jpg]
	  	Conclusion:
· On basis of my generally disgusting experience speaking to lot of call-centers of banks, telecom companies, airlines and other utility companies, I have come to a conclusion that Just Dial has been the best in terms of command on language, politeness, courtesy, speed, accuracy, relevance and efficient use of technology. Infect everything about Just dial is fantastic, the website, the search efficiency, the relevance, the correctness and above all the people who attend the calls. I must appreciate the special care taken by you in not overselling anything. Being a heavy user of Just Dial myself and basis comparative interactions with other entities, I generally thought of acknowledging your excellent job, that been consistently good ever since I am using it. KEEP IT UP. I can't bestow awards on you but i thought its a good idea to appreciate good things around us. 
· Just Dial is an excellent service provider because the information required is immediately provided and thus saves time and energy. Hope the excellent services may continue and improve from time to time.
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    Thank you!
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