The Impact of the Automated Teller Machine
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If you ask four different people who invented the Automated Teller Machine, or ATM, there is a good chance that you may receive four different answers. Four or more individuals have actually claimed to have invented the ATM, including Don Wetzel, George SimJian, John Shepherd-Barron, and John D. White. No matter who invented the ATM, no one can dispute the impact it has had on our society. An ATM, by the way, is a machine that allows you to do banking transactions from a remote computer-operated terminal.

1. History

· Prior to the invention of the ATM people had to visit a bank or other financial institution to do their banking. It was not uncommon to see a line of 40 or 50 people waiting outside the bank on a Monday morning waiting for it to open. While some banks still have this type of activity, the ATM has decreased the need to wait in line and has helped many people perform their transactions in a fraction of the time it once took.

Transactions

· When you visit an ATM you are able to perform almost every transaction that you can inside of the bank. You can deposit and withdraw money, transfer money between accounts, access a home equity line of credit, purchase stamps, and deposit a check. We will probably always have human tellers, but ATMs have provided a certain amount of convenience designed to accommodate customers.

Location

· In 2004 there were more than 370,000 ATMS in the United States. You can find them in grocery stores, airport terminals, convenience stores, gambling casinos, movie theaters, shopping malls, gas stations, and many more locations. This allows you to do your banking whenever you want and practically whereever you want.

Bank Fees

· The ATM has become another mechanism that banks use to make money. If you go to an ATM that is not your own bank's you will be charged a fee ranging from $1.50 to $3.50, but it all depends on the bank. Most people would like to use their own bank but if one is not available they are willing to pay the fee to gain access to their money. Banks make millions of dollars in fees. Also, if a customer does not record their ATM transactions they could overdraft their account, which leads to more fees.

Fraud/Identity Theft

· The ATM also provided new ways for scam artists to commit fraudulent activities. There were times when people would deposit empty envelopes into an ATM and key in a dollar amount,such as $300, and then withdraw the money right away. If there was no hold placed on the money they would get away with the bank's cash. Most banks have since put measures in place to stop this practice.

In another type of fraud, some scam artists have attached skimmers to ATMS. This is a device which can steal a debit card user's information when they insert their card.

International Access

· The ATM has shrunk the size of the world. If you are traveling, on vacation, a business trip, or visiting relatives the ATM has provided the means to transcend boundaries when it comes to banking. You can even use your credit card and get cash advances from a number of ATMS if you are willing to pay the fee

The Advantages of an Automated Teller Machine
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· 
You can withdraw and deposit money using an ATM. cash machine image by Debbie Torkelson from Fotolia.com 

Automated teller machines allow you to perform certain bank transactions without having to stand in line and get assistance from a bank teller. They are simple to use with a keypad and touch-screen system, can save you time and are usually located in well-lit and convenient areas. Some ATMs even have security cameras located over them to add a measure of safety.

2. 24-Hour Access

· If you are running low on cash and it's later in the evening when all of the banks are closed, you can go to an automated teller machine to get money from your bank account. Instead of having to complete a withdrawal slip or write a check out to cash, you can use your bank-issued ATM card or a credit card to access your money. You have the option to receive printed receipts of your transactions as well as perform more than one transaction while at the ATM

Convenience

· Many banks have automated teller machines located inside or outside of their locations. Some banks even have ATMs as a part of one of their drive-thru lanes so that you can remain in your vehicle while using them. An advantage of automated teller machines is that you can access your money for free if you use an ATM at a bank where you have a checking and/or savings account. Many banks also allow you to withdraw money from credit cards that are not issued by their institution for a small fee. Some banks also have ATMs in other locations such as retail and grocery stores and some businesses provide ATMs for their customers and charge a small processing fee.

Deposits

· Another advantage of an automated teller machine is that you can make deposits into your bank account through them as well. You can make cash and check deposits, and some banks do not require submitting a deposit slip with your transaction. Some ATMs allow you to get the total remaining balance of your account on the screen or printed on your transaction receipt. ATMs at banks sometimes provide customers with the ability to transfer funds between accounts by using the touch-screen system, or you can withdraw money from one card and then deposit the money into a second account using another card.

automatic teller machine

	
· An automatic teller machine increases existing business. The typical atm customer will spend 20-25% more than a non-atm customer, according to research conducted by AT&T Global Information Solutions.
· An automatic teller machine generates new business. Customers are more likely to seek out a location with an automatic teller machine; in addition to convenience, there are a number of safety benefits associated with an in-store automatic teller machine, according to survey results published in Petroleum Marketer magazine.
· An automatic teller machine provides additional revenue streams. Each atm withdrawal transaction generates surcharge ("convenience fee") income for the owner of the automatic teller machine. Additionally, an automatic teller machine can provide revenue from on-screen advertising, couponing, and alternative media (e.g., prepaid phonecards, postage stamps) dispensing opportunities.
· An automatic teller machine reduces risk and lowers costs. Having an automatic teller machine on the premises can reduce the number of bad checks and cut credit card expenses because customers have the option of withdrawing cash instead.
· An automatic teller machine pays for itself. With break-even points below 100 transactions per month, even a low traffic location can more than pay for an automatic teller machine from surcharge revenues alone. 


ATMs are the Automated Teller Machines which provides various financial services to the customers of the respective bank and others. Such machines are the computerized telecommunication devices often used for providing customers some financial services in various public locations without the involvement of any human beings. The process is fully automated.

In order to access an ATM, a customer has to insert a plastic ATM card with a magnetic stripe or with a plastic smart card attached with a chip in the specific slot in the ATM machine. The card inserted contains various encrypted data including the account details of the card holder. You can use various services through these ATMs. You can withdraw money as well as can deposit it, can check your balance, can deposit your cheques and many more. Different terms have been used for ATMs such as automated banking machine, hole in the wall, cash point, Bancomat, cash machine and one or two other names.

The ATMs in India work according to the Interbank Networks and other methods used in Indian system of banking. Banking through ATMs has its certain good and bad effects. Nowadays most of the banks try to facilitate their banking services with ATMs. All the major banks in India have severals ATMs located in various parts of all the major cities and towns.

Who Invented the Cash Machine ATM?
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The modern automated teller machine was created by Luther George Simjian, a Turkish inventor, photographer and businessman.

1. Simjian's Early Years

· Luther George Simjian was born in Turkey in 1905. Displaced from his home by World War I, Simjian arrived in 1920 in the United States, where he lived with relatives and worked as a photographer.

Birth of the ATM

· In 1939, after successfully inventing and marketing several photography innovations, Simjian filed 20 patents for a standalone device that would allow bank customers to deposit and withdraw cash.

Initial Reception

· Simjian's record of success with photography inventions did not carry over to banking and the early ATM. Financial institutions showed little interest, and the one that tried the concept considered it a failure because of low customer interest.

John Shepherd-Barron

· John Shepherd-Barron is also widely recognized as an inventor of the ATM because of his role in creating the first commercially successful electronic ATM. His invention first showed up on the streets of London in 1967.

First Electronic ATM

· Because magnetic ATM cards had not been invented, Shepherd-Barron's first ATM used slightly radioactive checks and four-digit personal identification numbers to check customers' identities. The machine allowed withdrawals of as much as 10 pounds.

The Disadvantages of ATMs
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ATMs are usually available 24/7. 

Automated teller machines, or ATMs, are a convenient way to access your money without having to go into a bank and work with a bank teller. ATMs give you the opportunity to withdraw and deposit money, as well as check your balances at the touch of a button. Although ATMs are convenient, there are disadvantages to using these machines.

1. Privacy

· Privacy is not guaranteed because ATM transactions are completed using a keypad or touch screen. The people standing nearby may be able to see your personal identification number, or PIN, and account balance information, making it easier to steal your identity. However, once you are inside a bank, the account numbers and other personal information are maintained behind a desk and the information is more secure.

Fees

· Although there are regulations that provide you with the option of opting out of various fees, using an ATM machine and a debit card generally leads to fees and charges. If your account balance is less than your requested withdrawal amount, some machines will still allow you to withdraw funds. This leads to a fee for overdrawing your account. You also run the risk of fees for using the ATMs of other banks. These fees may originate from your bank or from the bank you are using. In some instances, both banks will charge you a fee to withdraw the money.

ATM Card

· Having a physical ATM card in your possession is a disadvantage. For one thing, you have to protect the card. If it is lost or stolen, it can be used by the finder, which can lead to potential losses for you. Another problem is the machine taking your card. If you enter the wrong PIN or the machine malfunctions, your card may disappear into the machine. Then you may have to order a new card, or wait for the bank to open the next day.

Overspending

· There is a risk of overspending because an ATM gives you access to your money even after bank hours. If you are an impulse buyer, this is a major disadvantage and it can cause problems with budgeting. If you do not have an ATM card, you have to stop and think about the necessity of the purchase before you make it. However, with the ATM card in hand and ATMs on almost every corner, you can purchase without thinking, thus potentially leading to overspending.

About Automated Teller Machines
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About Automated Teller Machines 

An automated teller machine, or ATM, dispenses cash immediately to a customer in a bank lobby, drive-thru or retail establishment. Before its invention, customers had to go to banks during business hours to make cash withdrawals. Today there are over 1 million ATMs worldwide. Some machines can even be used to make deposits and purchase stamps.

1. Origin

· Many theories exist about who actually invented the ATM. In 1939, Luther George Simjian installed a mechanical cash dispenser in a New York bank on a six-month trial. At the end of the period, it was removed because customers were afraid to use it. It would be several years before anyone tried to create a similar machine.

Predecessors

· An early version of an ATM, called a Bankograph, was installed at the First National City Bank (Citibank) in New York in 1960. Customers used it to pay their utility bills. In 1967, a London bank installed a machine, called the De La Rue Automatic Cash System, that dispensed cash. Customers had to purchase paper vouchers from human tellers in advance. A similar machine used plastic cards encoded with a cash amount, but it always retained the card, so a new one had to be purchased each time a withdrawal was made.

First Modern ATM

· In 1969, Docutel installed the first machine that used a magnetically coded, reusable bank card at the Chemical Bank in New York. It was called the Docuteller machine. Because Docutel was the first to receive a patent for this new technology, the Smithsonian recognizes it and employee Don Wetzel as the inventors of the modern ATM. Docutel introduced the Total Teller in 1971, which is considered the first "full function" ATM. Around the same time, Diebold and Fujitsu installed their own versions in the United States and Japan.

Concerns

· Early on, banks were worried about installing ATMs in branch locations. The annual maintenance cost of an ATM was actually higher than a bank teller's yearly salary. Bankers were also concerned that customers would resist letting a machine handle their money. Eventually, customers grew to appreciate the convenience of 24 hour banking via ATMs. Throughout the 1970s ATMs began appearing in more bank lobbies and drive-thrus. Docutel and Diebold emerged as the leaders in the industry.

ATMs Today

· An ATM identifies a customer using a card that contains a magnetic strip or smart card chip. The user provides a personal identification number or PIN to access account information. Banking is networked, which allows customers to access account information from any ATM in the world. Sometimes a fee is charged for using an ATM outside of the customer's banking system.

