Conclusion

We have presented a framework and an approach for multilevel monitoring of service systems. It draws inspiration from the language-action perspective and extends recent work related to commitments. The key contributions, specific to the use of language-action perspective, include the following:. 
Specification of an ontology of communicative acts that adds semantic content to messages. 
Support for the specification of policies that address standard and extended effects of communicative effects for multilevel monitoring.
