Conclusion:

In this paper we introduced the notion of brokers in socially enhanced service-oriented environments. The idea of our broker approach is derived from theories found in social sciences. Brokers can be modeled as Human-Provided Services to support the seamless integration of human capabilities in service-oriented infrastructures. The novelty of our approach is that brokers are not discovered based on static policies or static broker capabilities. In this work, we proposed the discovery of brokers based on mining techniques and the automated computation of periodically updated metrics based on interaction logs. This not only helps to find suitable brokers but also relevant communities and social networks to which brokers are connected to. Furthermore, we introduced the Broker Query and Discovery Language (BQDL) enabling the definition of discovery and interaction policies.
